
As we all adapt to the extraordinary worldwide situation 

caused by Coronavirus Covid19, we can assure you that we 

at Gosden House are working with colleagues and other 

agencies to raise awareness of support available and 

required for our families and children. The advice and 

information is changing all the time so it really is hard to 

keep up! 

School closure or part closure, social distancing and family isolation will 

inevitably cause a great dealt of challenge and stress. Not to mention caring for 

the health of loved and vulnerable ones. 

You will have received or be receiving details about the contact that your 

child’s tutor/teacher will be maintaining and some learning activities. The 

pastoral team may also make contact during the week to some families and we 

would like to check in with the students for a chat if possible as keeping the 

ongoing connection and support is important, especially at times of anxiety. 

If you need to make contact with us during school hours, we have set up a 

special email address which will link to certain members of the Senior 

Leadership Team and our Home/School Link Worker, Annie Welch who will try 

to answer queries or signpost to help. 

parenthelp@gosden-house.surrey.sch.uk  

Pastoral Mobile: 07864 721931 – Please add to your contacts 

Additional support 

Health: In line with Government advice, if you are concerned that you or a 

family member has symptoms of the Virus, do not go to your Surgery, contact 

NHS 111. The School Nursing Service are aiming to continue to support us with 

advice if necessary, so contact us in the ways above (during school hours) and 

we’ll aim to help.  

To support your child with their mental health and wellbeing there is some 

good guidance on the Young Minds website  here 

Adults may find support here 

Social Care: For any child or family worries for which you may need additional 

support or advice you can request it by contacting the Surrey Children’s Single 

Point of Access Team on 0300 470 9100 and press1 and then option required. 

mailto:parenthelp@gosden-house.surrey.sch.uk
https://youngminds.org.uk/about-us/media-centre/press-releases/youngminds-publishes-advice-for-young-people-and-parents-on-mental-health-impact-of-coronavirus/
https://www.surreycc.gov.uk/social-care-and-health/adults/disability-and-mental-health/mental-health/support-through-a-mental-health-crisis-and-preventing-suicide


If you have a social worker working with your family, they should be available 

on their usual direct number. Any problems with contacting them directly, call 

the 0300 number above or the school mobile. 

If you have a family emergency outside their office hours call the Emergency 

Duty Team on 01483 517898 

The Targeted Youth Support Service and the Borough Family Support 

Programme workers will be operating a service. If you have a named family 

support worker, you should be able to contact them on their usual number. 

Again, text or call the school mobile/email Parenthelp if you require 

information or support to access them. 

We understand that most support services are at least hoping to provide 

telephone support during the current difficulties, but some meetings and visits 

will be postponed. 

Online Safety: Many students may be spending additional time online during 

any period of closure and of course, if they have access to websites or social 

media there is, as ever, a need to be monitoring and supporting them with safe 

and acceptable use. There is a link to guidance with these issues on the Gosden 

House School website home page and also here  

Financial Concerns: How the Government supports families in differing 

circumstances during the Virus Pandemic is still not fully clear and is a 

constantly changing picture. We are being told that there will be some help for 

families on free school meals through a voucher scheme, but we are still 

working out how this can be applied. We recognise the need for clarity as soon 

as possible. Surrey County Council have set up a community support 

page/helpline which may answer some concerns. 

Community Helpline number: 0300 200 1008 (Monday to Friday, 9am to 5pm) 

Community Helpline Link 

http://gosden-house.surrey.sch.uk/wp-content/uploads/2020/03/Gosden-House-Internet-links-keeping-safe-online.pdf
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus/community-support/need-help


 


