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https://www.annafreu

d.org/resources/famil

y-wellbeing/

The Anna Freud website 

has lots of advice and 

guidance for parents 

and carers on how to 

support a young 

person’s wellbeing and 

mental health.

Christmas is fast approaching and although a very merry 

time of year, we know that for many young people and 

families, Christmas can feel stressful, overwhelming, or 

uncomfortable.

 Here are some of our top tips: 

You can find specific Christmas holiday symbols for 

Now/Next boards, visual timetables or social stories 

here: Holiday Symbols. Adding these onto an advent 

calendar/family calendar can be a great way to 

prepare your child for special events this month. 

Go with the flow and create your own Christmas. If 

things don’t go to plan, try to let it go. If it’s not going 

to work for your child, or your family, don’t worry 

about it. And if things go wrong, take it as a learning 

opportunity for next time and move on. Christmas 

brings huge changes in routine and expectation. It is 

ok to adapt or even avoid certain festive rituals.

Christmas can be noisy, smelly, bright and cold. If you 

are already aware that your child has sensory 

processing difficulties, make an action plan to help 

them cope with all of the additional sensory input. 

Freemantles had shared some ‘help cards’ which can 

allow for our children to easily communicate when 

things are too much: Holiday Help Cards Holiday Help 

Cards
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Staying safe and well over the Christmas period 

Below are a few services who can offer support and 

advice during the festive period: 

Surrey’s Warm Welcome Venue scheme: There are 

a number of venues (See Here) across Surrey open 

for a free hot drink, support services, social 

interaction and in some settings, additional services 

such as free meals & activities. 

For food banks and financial support phone 

Citizens Adviceline at 0800 144 8848 

The Mindworks 24/7 mental health crisis line 0800 

915 4644 

Young people under the age of 19 can text "YM" to 

contact the Shout Crisis Text Line

 Samaritans’ helpline 116 123. 

Mind helpline 0300 102 1234 (Closed 25th, 26th and 

1st Jan) 

NAS family support 24 answerphone service 0808 

800 4106

NAS helpline 5pm-11pm 0300 222 5755 

Our pastoral line will be CLOSED between 18th 

December and 5th January. For any urgent contact 

please email safeguarding@gosden-

house.surrey.sch.uk . 

Wishing you a very Merry Christmas from the Pastoral 

Team 
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December 2025

Welcome to Families First 

Guildford's monthly 

newsletter

Go to this Sway

Here is the December edition of our 

newsletter!! 

We now have various dates for 

Parenting Puzzle, with a mixture of 

online workshops and face to face 

here at the family centre as well as 

other locations – please do share 

this far and wide.

We have also teamed up with 

Families Thriving Together who will 

be running Welcome to the World, 

an 8 week antenatal programme for 

parents expecting a baby.

Please do take a look through, and 

feel free to share this link with 

anyone who might benefit from any 

of the information.

Wishing you a very Merry Christmas, 

see you in 2026.
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